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Our manifesto is based on our work to support people
with lived experience of crime and what they have told us
would make a difference to them. It contains options for
building a victim-centred justice system in Scotland over
the course of the next Scottish Parliament and beyond. 
 
Victim Support Scotland is calling for Scotland’s justice
system to give victims a greater voice.

Victim Support Scotland is committed to putting victims at the
centre of the justice system in Scotland.  
  
We are using our knowledge from the last 35 years of supporting
people affected by crime, and their families, as well as the
experiences and voices of victims and witnesses themselves, to
set out a range of measures that could transform our justice
system.  

Getting it right
for victims of
crime



Victim Support Scotland’s manifesto has been shaped by the lived
experience of people affected by crime and their families. 

The next Scottish Parliament can deliver these asks to create a justice
system that better everyone affected by crime: 

We urge all candidates for the Scottish Parliament elections to
back our asks so the justice system is getting it right for victims of
crime. 

Put victims’ voices at the front
and centre of Scotland’s justice

system

A transformative ‘fit for
purpose’ justice system that
meets the needs of a post-

pandemic Scotland

Stable funding for victims and
support organisations
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The creation of an independent and properly resourced
Victims’ Commissioner for Scotland will allow the voices,
experiences and views of those affected by crime to be
heard and to influence decision making. 
 
It is an opportunity for Scotland to lead the way globally in
terms of victims’ rights that can emulate the success of the
Children and Young People’s Commissioner for Scotland
role. 
 
We know there is appetite from victims and their families for
this role as they believe it will help their voices be heard at a
national level. We also know directly from the Victims
Reference group (made up of people who have experienced
some of the most serious of crimes) that they support the
concept.  
 
Victim Support Scotland would see the Victims of Crime
Commissioner role in Victoria, Australia as exemplary,
particularly as it has a clearly defined role as to what it will
and won’t cover. A Victims Commissioner for Scotland
should seek to promote the recognition, inclusion and
participation of victims of crime in the justice system,
seeking to improve awareness and access to the rights set
out in the Victims Code for Scotland. 
 
However, having an independent advocate for the rights of
victims is not a replacement for the network of support and
information services that organisations such as Victim
Support Scotland provide. The establishment of the
Commissioner should supplement not adversely impact the
resources and funding that goes directly to victims/victims’
services. 

Put victims’ voices at the front
and centre of Scotland’s
justice system

Creation of Victims’ Commissioner
for Scotland who champions the
voices of people with lived
experience to drive improvements
and innovation in the justice system

https://www.victimsofcrimecommissioner.vic.gov.au/


Continuation of Victims Taskforce
into the next Parliament  

Victim Support Scotland wants to see the
Victims Taskforce continue into the next
Parliament, with a clearly defined role and set of
objectives. 
 
The Victims’ Commissioner would become a
member of the Taskforce and the remits of both
the Taskforce and the Commissioner would be
clearly defined. 

Impact of crime taken into account
at all levels of decision making
within the justice system 

As Scotland’s leading charity supporting people in
the aftermath of crime, we recognise the impact of
crime on individuals emotionally, psychologically,
physically and financially, irrespective of the type
of crime. 
 
We know from over 35-years of support, that no
two people’s experience of crime is the same.  
 
We are therefore calling on the next Scottish
Parliament to consider the impact of crime at all
stages of decision making which informs
legislation that impacts on victims. This includes
as part of Parliamentary evidence, consultation
responses etc. by involving the voices of people
affected by crime throughout decision-making. 



victims/survivors avoiding repeating their
stories. 
victims/survivors receiving continued
information and communication across the
different junctures of the criminal justice
process. 
Victims/survivors and witnesses
understanding and realising their rights, as
well as feeling that their story is heard within
and across the various aspects of the criminal
justice process.

There is much evidence from research, and victims
themselves, that their experience of the justice
system can lead to re-traumatisation as they are
asked to recount their stories time and time again. 
 
A ‘Single Point of Contact’ service approach
would provide victims with a central point that
they can use to access information about their
case, receive support and be able to access more
resources at a time that they feel is appropriate
for them. 
 
Single point of contact is also part of wider victim-
centred approach proposed for Scotland with
benefits including:  

A transformative ‘fit for
purpose’ justice system that
meets the needs of a post-
pandemic Scotland

‘Single point of contact’ for the
justice system to improve access
to information, resources and
support



Victim Support Scotland has already undertaken some work in this area during Victims Awareness
Week 2020. The 'Ken Your Code' campaign informed people about what rights they have access to
under the Victims Code for Scotland. 
 
Scotland needs a better integrated and more compassionate justice system which is shaped around
the needs of victims rather than organisational/bureaucratic structures. 
 
Our Support for Families Bereaved by Crime service includes the provision of a dedicated support
worker. Within context of Victim-Centred Approach, includes working with partners to streamline
points of contact, improve information flow and ensure victims feel supported through criminal
justice system. 
 
The Support for Families Bereaved by Crime service currently supports over 110 families in this area,
and we know from this experience how these families benefit from not having to retell their stories
repeatedly to multiple agencies. 
 
A continuity of service leads to better outcomes for families who have gone through some of the most
serious crimes. 
 
Victim Support Scotland is also working alongside our partners at Children 1st, the University of
Edinburgh and Children England to develop a Centre for Excellence, called the Child’s House for
Healing, based on the internationally renowned Barnahus model It will be a world class learning hub
where professionals and researchers will develop and share the best approaches to help children get
justice and to recover from frightening and traumatic experiences.  
 
This ‘all under one roof’ approach is exemplary of how vulnerable victims and witnesses
can be supported in a way that meets their needs. 



Embed trauma informed practice
across the workforce, in
information and resources across
the justice system 

We want to see trauma informed practice becoming
part of the DNA of Scotland’s justice system. 
 
Victim Support Scotland is calling for all leaders in
criminal justice organisations (and others working in
justice system and third sector) to undergo Scottish
Trauma Informed Leadership Training (STILT) from
NHS Education for Scotland (NES). 
 
For people who have experienced crime (victims,
witnesses and their families) this means that anyone
they come into contact with through the justice system
has had training in trauma and has awareness of
policies, procedures and practice in relation to this. 
 
Victim Support Scotland knows only too well how
experiencing crime can have a detrimental effect on
you emotionally, psychologically, physically and
financially and having support and information
available that is trauma-informed is critical to the
future of our justice system. 
 
Victims, witnesses and their families need
reassurances that their interactions with the justice
system will not invoke further trauma.



Enhancement to Parole reform to
adopt Suzanne’s Law

Victim Support Scotland accepts that the recent
regulations to improve Scotland’s Parole system
has been a ‘step in the right direction’ for creating
greater transparency for victims, relatives and
public. 
 
However, we feel we want the Parole system to go
further when it comes to supporting victims,
witnesses and their families. 
 
We would advocate for the introduction of
Suzanne’s Law – which rules that a prisoner’s
failure to disclose the location of a victim’s body
should be taken into account when considering
eligibility for parole. 
 
The equivalent law in England - the Prisoners
(Disclosure of Information About Victims) Bill, better
known as Helen’s Law, finally gained Royal Assent
in England in November 2020. 
 
Victim Support Scotland is committed to supporting
victims and their families to attend Parole hearings
remotely. It is vital that victims’ voices are heard
through all stages of the criminal justice process. 



Review of the Victim
Notification Scheme making it
sensitive to the needs of victims 

Extend the Victim Notification Scheme to include all
types of crime. 
Include more options of how and when you receive
information through the Victim Notification Scheme,
therefore giving more choice and control back to
victims.  
Ensure the Victim Notification Scheme makes better
use of digital communication methods, at the same
time considering the digital literacy levels and digital
poverty for those who are signed up to the scheme to
ensure they receive accurate and timely information. 
Text/literature in relation to the Victim Notification
Scheme - which includes letters to victims - should be
trauma-informed and include formal referral routes to
support services. 

The Victim Notification Scheme in Scotland is a statutory
scheme which came into force on 1 November 2004 in
order to grant victims the right to receive information
about an offender’s progression within prison through to
eventual release. 
 
In December 2013, the Victims & Witnesses (Scotland) Bill
was passed by the Scottish Parliament, which received
Royal Assent in January 2014.  
 
Included in the Act was that victims of all offences should
receive information where the offender was sentenced to
more than 18-months; the Victims’ Rights (Scotland)
Regulations in 2015 extended the right to receive
information to victims of offenders where sentences were
less than 18-months. 
 
Victim Support Scotland is not convinced that the Victim
Notification Scheme, in its current form, is fit for purpose
and sensitive to the needs of victims. 
 
Ahead of this review we are calling on the next Scottish
Government to: 



We know from victims and their families how giving evidence in more specialist facilities or
remote settings can put them at ease. It avoids the mental strain of giving evidence in court in
front of their perpetrator. 
 
Through the Covid-19 pandemic, we have had to radically rethink how justice is delivered in
Scotland and part of this has included using digital technologies to allow victims to give
evidence remotely.  
 
Victim Support Scotland is therefore calling on the next Scottish Government to make
giving video recorded evidence part of the ‘new normal’ for Scotland’s justice system, as it
has proven to be beneficial to vulnerable victims in avoiding re-traumatisation. 
 
It should be a priority post-Covid that visually recorded police interviews be expanded across
all crime types involving vulnerable complainers or witnesses (as defined in the Victim &
Witnesses Act 2014) and across all areas of Scotland.  
 
A rapid assessment should be made of the learnings from the existing Video Recorded
Interview pilot in three areas of Scotland for rape complainers, to inform the extension of use of
video recorded interviews across the country. The findings should also be used to supplement
the work of dedicated interview suites.  

Video recorded evidence to become the ‘new normal’
within Scotland’s justice system in support of vulnerable
victims and witnesses 



Stable funding for victims and
support organisations

No victim should be financially or materially
depleted as a result of efforts to deal with the
impact of crime. 
 
Many victims have experienced even more
financial hardship during the pandemic. 
Through the Victims’ Fund, Victim Support
Scotland will have supported just under 700
successful applicants by the end of the financial
year 2021 (with the number of direct beneficiaries
to the fund exceeding 800). 
 
Through this financial assistance people have
been able to purchase, for example, emergency
household goods, food and clothing vouchers,
and funeral costs have been met.  
 
Victim Support Scotland asks the next Scottish
Government to ensure that victims and their
families do not miss out on this critical financial
assistance, and that enough funding is
available to meet the needs of victims in
financial hardship. 
 
We want to be able to reach as many people
affected by crime as possible through the Victims’
Fund and would want to be able to do this using
the existing criteria for the fund. 

Consistent financial support
available to people affected by
crime at the point of need



As Scotland enters its ‘recovery phase’ from the
Covid-19 pandemic, many sectors will need
financial assistance to aid their longevity. 
 
We are asking the next Scottish Government to not
lose sight of the high number of crime victims, and
their families, who have been adversely affected
due to the impact of Coronavirus on both the courts
and everyday life. 
 
Third sector organisations throughout Scotland
have seen an increase to their caseloads and
ongoing financial support is more essential now
than it ever has been.   
 
As part of the £50 million made available from the
Scottish Government through the Recover, Renew
and Transform (RRT) programme, we are asking
the next Parliament to ensure that third sector
organisations benefit from the fund to deal with
increased pressures on service. 
 
Victims’ organisations across Scotland will need
financial stability and enhancement in order to
deliver for everyone affected by crime. 
 
Financial stability also allows the support
services/organisations to plan for the long term.

Ongoing commitment to
financing victims’ organisations



VICTIMSUPPORT.SCOT                                   0800 160 1985


